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Type 2 diabetes drug from the GLP-1 agonist drug class  

At Desjardins Insurance, we are constantly working to ensure that our insureds have access to the best drug treatments at 
the best possible cost, always in accordance with Health Canada’s approved indications.  

This drug is covered for the treatment of type 2 diabetes only. It is not eligible for reimbursement when used for other 
health conditions, such as weight loss (without associated diabetes). 

To ensure that we reimburse this medication for the correct indication and to ensure that the treatment is appropriate for 
the disease state, a new control measure has been put in place for all insureds who begin treatment.  

If an insured with type 2 diabetes is denied reimbursement for this medication at the pharmacy and if they are in one of 
the following situations: 

• The insured does not claim any other treatment for diabetes. 

 
• The insured has already obtained reimbursement for this drug from his former insurer. 

 
They can contact our Client Relations Centre, toll-free, at 1-844-410-6485 to validate their coverage. 
 
Finally, please be sure to keep any documentation that may be required to support your claims (approvals, pharmacy 
receipts, etc.). You may be asked to submit them.  

 


